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FOREWORD 

 

 

As socio-economic development takes place in Lao PDR, new challenges such as urbanization, natural 

disasters, and climate change arise, not to mention the COVID-19 pandemic which has affected the entire 

world. All of these have affected both the physical and emotional well-being of youth and adolescents, 

causing negative impacts on their growth each day. Newfound barriers have prevented us from effectively 

reaching out to young people, especially adolescent girls from ethnic groups. Building the capacity of 

youth volunteers is an important factor and a key in addressing such problems. In order to reach out to 

the target group, the Youth and Adolescent Counselling Team has developed the counselling manual to 

strengthen the capacity of Lao Youth Union at central, provincial and district levels through the use of 

digital channels to provide effective counselling to children, youth and adolescent in Lao PDR, including 

concerned adults to address needs based on their individual conditions and psychologies. This manual 

provides tools, information and reference for counsellors. It explains in detail counsellors ethics, 

procedures, approaches, data collection, target groups, problems and corresponding solutions.  

The development of the Manual on Youth and Adolescents Counselling for Lao People’s Revolutionary 

Youth Union (LYU) Helpline Volunteers is based on real-life counselling works done over the past years 

and various consultations, exchanges of lessons and experiences among people working on youth and 

adolescents’ issues as well as counsellors at local and international levels. 

On behalf of the Head of Youth and Adolescent Counselling Team, I would like to sincerely congratulate 

and thank UNICEF under ‘From Behind Closed Doors – Reaching Vulnerable and at-Risk Children with 

Quality Protection and Mental Health Services in East Asia and the Pacific’ project as well as 

stakeholders including UNFPA, UNDP, Lao Women’s Union, Vientiane Capital Youth Union, Ministry of 

Health, Ministry of Education and Sports and Civil Society Organizations for their contribution in 

developing and reviewing the Manual on Youth and Adolescent Counselling for Lao People’s 

Revolutionary Youth Union (LYU) Helpline Volunteers. I hope the manual will serve as a reference and 

useful source of information for national and sub-national LYU staff in Lao PDR. The manual is a living 

document. We, the development team, hope to receive useful comments, and suggestions from local and 

international stakeholders as well as those seeking knowledge about counselling services for better 

improvement. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

Mr. Somkiao Kingsada  

Pioneer, Wai Noum-Wai Huk Column (Youth and Love) 1996, 

Head of Youth and Adolescent Counselling Team  

Director General, International Cooperation and Relations Department of 

Lao People’s Revolutionary Youth Union (LYU) 
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CHAPTER I 

INTRODUCTION TO COUNSELLING 

1. BACKGROUND  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In Lao PDR, the concept of counselling has started since 1996 when a SaoNoumLao Weekly Newspaper 

(Lao Youth Newspaper) editor, Mr. Somkiao Kingsada, also a youth and adolescent columnist, was put in 

charge of a column “Pen Pal from Readers”. The newspaper’s office was located near Namphou 

(Fountain) Roundabout, Sieng Yuen village, Chanthabury district, Vientiane Capital.  

While working on this column, most readers wrote to express their opinions on social and political issues, 

and some young people were asking for advice on personal issues. Over time, the number of these letters 

increased and soon there were also telephone calls. In 1999, Mr. Somkiao started to publish these 

personal issues from youth and adolescents in the SaoNoumLao Newspaper. This allowed other young 

people to learn from them. Then the “Response to letters from Readers” column transformed into the 

column “Wai Noum-Wai Huk” (Youth and Love), which attracted more youth to call and write to the 

column. 

During 2003-2005, a telecommunication company Tango (now Beeline) started to invest in Lao PDR with 

a focus on youth customers. They used Wai Noum-Wai Huk column as one of their promotion channels. 

They supported the telephone number 77880044 to be the first hotline number for counselling. They also 

covered the cost of telephones for counsellors and people who called for advice.  

The first letter from youth was written to Wai Noum-Wai Huk column in 1996 © LYU/2021 
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As the needs and issues faced by young people became more complex and diverse, and accessing them 

face to face was difficult, more and more magazines, such as Family, Shadow and Laoteen, started to 

support young people by publishing life and relationship issues in their publications. They also posted 

them on the Noumsao Inno Tech (NIT)  homepage. Furthermore, international organizations started to 

recognize the importance of using online counselling as a way to gather information on young people’s 

issues, such as reproductive health and sexual orientation. There were other efforts in collaboration with 

regional levels as well such as the writing and publishing of a book called Loud Whisper (Sexual 

Education) supported by Rockefeller Foundation and the Youth and Adolescent Situation Analysis 

supported by UNFPA.  

Youth and adolescent counselling plays a significant role during the COVID-19 pandemic in ensuring their 

well-being under school closures and isolations. All international organizations have turned their attentions 

to the use of online counselling to provide protection to youth and adolescents, especially on mental 

health and psychosocial issues by supporting to increase the number of counsellors from one person, Mr. 

Somkiao Kingsada, to 9 people supported by UNFPA and to 13 people supported by UNICEF in 2021. 

Recognizing the significance of the work, in 2021 Lao Youth Union leadership had assigned a 1554 

hotline number to the team and allocated a separate room in the IT building for the volunteer counsellors 

for online media production targeting youth and adolescents. Furthermore, with support from UNICEF, 

LYU is creating pilot networks in three provinces, namely, Luang Prabang, Luang Namtha and Oudomxay 

to ensure that children, youth and adolescents from remote and ethnic language predominated areas have 

equal access to helpline services. UNFPA also continues its support and extends counselling network to 

two provinces, Savannakhet and Champasak. Counselling work is part of the National Youth and 

Adolescent Development Strategy 2021-2030. In order to implement the strategy, UNDP has supported 

the expansion of counselling network in Bolikhamsay and Khammouane. LYU hopes that the counselling 

network will be available in all provinces in the future.  

The LYU counselling service is provided in combination with online media production in the forms of 

cartoons, video clips or music via online channels.  

2. OBJECTIVES OF LYU 

• To implement the resolutions of the VIII National Youth Congress and to strengthen 
the capacity of government agencies working with youth. 

• To accomplish the Youth Vision 2040 by creating fundamental conditions and 
environment to produce Lao youth who have a strong ideology and right values. 

• To implement the National Youth and Adolescent Development Strategy 2021-2030 
focusing on social protection. 

 

 

3. OBJECTIVES OF THE LYU COUNSELLING SERVICE 

• Reach out to all groups of adolescents and youth, especially vulnerable groups who 
are in circumstances that could lead to risky situations while adopting new values 
through awareness raising. 

• Protect young people against social problems including harmful practices by taking 
into account situations, needs and psychologies of young people who can be 
reluctant to share their stories or seek help due to social stigma. 

• Develop a database of youth-specific psychological and psychosocial information to 
inform youth development plans from generation to generation.  
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4. DEFINITION AND SPECIFIC CHARACTERISTICS OF COUNSELLING 

Counselling 

Counselling is a process that relies on a healthy relationship 
between the person providing counselling (counsellor) and 
the person receiving counselling (counselee), where the 
counsellor will use different skills to help and facilitate the 
counselee to explore and understand their own problems and 
needs in a friendly manner until they feel mentally stable and 
can find solutions, adapt and change their behaviors that 
enable them to manage their own lives. 

Specific Characteristics of Counselling  

• It is a form of psychological, emotional, and social assistance aiming to solve problems. The 
issues can arise from beliefs, social values, cultures , and other external circumstances such as 
poverty, pandemic, family issues etc. Counselling should take into consideration the root 
causes of people’s emotions and feelings so that it can encourage positive behavioral changes.  

• It emphasizes building a good relationship and trust between a counsellor and a counselee in a 
friendly manner, so that the counselee feels relaxed, is comfortable to open up and willing to 
understand and accept their problems, ultimately finding solutions. 

• Two-way communication to gain common understanding between counsellors and counselees 
through verbal and non-verbal language.    

• A process of goal-oriented discussion, using appropriate procedures and skills according to 
situation, timing and context based on a counsellor’s judgement.  

• Understanding and management of feelings, thoughts, problems, desires and insights into the 
problems, so counselees can evaluate and understand themselves to take appropriate actions 
according to their conditions and age. 

• Counselling does not provide fixed solutions that a counsellor prepared in advance as it is a 
communication between a counsellor and a counselee which is flexible and tailored to each 
counselee. The solution will be based on the needs, decision, and capability of the counselee. 
Counsellors only provide information, advice and guidance the help alleviate the situation.  

• Counselling is not telling people what to do or not or judging  what is right or wrong. Everyone 
has their own reasons for doing or not doing something. However, counselling is helping a 
counselee to see ways to solve problems, where more options can be considered, and 
decisions are easier. 

Counsellor 

A counsellor is a person who is well-trained on how to 
provide support to others. S/he always engages in 
personal development to be a person with suitable 
qualities to help others. In addition, a counsellor 
understands that all problems have causes and always 
have appropriate solutions. Counsellors use their 
knowledge, skills and their experience to assist 
counselees in gaining a better understanding of 
themselves and finding solutions to their problems. 
Counsellors are not in a position to decide what is best for 
counselees and therefore should not make any decision 
on behalf of them. Instead, counsellors should be 
supportive and encourage counselees in finding root 
causes and the most suitable solutions for themselves.     

Counselee 
A counselee is a person who has problems, concerns and 
worries and needs support to manage their emotions. 
Therefore, s/he would like to seek help and advice from 
counsellors. 
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5. COUNSELLOR ETHICS 

• Have political awareness, loyal to the Party’s ideologies, abide policies, 
constitutions, laws and regulations. Ability to remain calm despite external 
happenings, selfless and genuine.  

• Have good character, integrity, honest, compassion and sincerity to peers, have 
solidarity with the public, responsible and accountable for their actions and are 
always willing to learn and improve. 

• Have proper working plans that are consistent with counselling work. P
e
rs

o
n

a
l 

E
th

ic
s
 

Do’s 

• Provide counselling with honesty 
• Behave appropriately by considering counselees’ culture, age and gender 
• Be mindful of te best interest of counselees, especially the best interest of the 

child as a guiding principle and primary consideration when working with 
counselees below 18 

• Demonstrate your qualifications, knowledge and ability to reassure counselees 
that they meet with a competent counselor 

• Respect people’s right, including children, to make their own decisions   
• Be aware of and set aside your own biases and prejudices 
• Respect privacy and maintain confidentiality  
• Comply with the principle of non-discrimination – ensuring that counselees are 

treated equally with dignity regardless of their personal aspects such as race, 
ethnicity, religion, sexual orientation, disability, age, social status, etc.  

P
ro

fe
s
s
io

n
a
l 
 E
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ic

s
 

Don’t s 

• Don’t present yourself as a problem solver. 

• Don’t exaggerate your skills. 

• Don’t abuse your position of trust as a counsellor for personal gain. 

• Don’t make false promises. 

• Don’t force help on people. 

• Don’t pressure counselees to tell their story. 

• Don’t judge counselees for their actions or feelings. 

• Don’t disclose personal information of counselees including their name. 



Manual on Youth and Adolescents Counselling for LYU Helpline Volunteers  8 

6. UNDERSTANDING AND COMPASSION 

Counseling is an important task. To help others solve their problems and share ideas, counsellors must 
have good understanding and compassion as follow:  

 

a) Understanding 

• Be aware of and understand laws and regulations related to topics of counselling. Use them as 
information or reference when necessary; 

• Understand young people’s situations and psychologies;  

• Understand common and social problems affecting youth and adolescents.   

b) Compassion 

• Be empathetic to counselees who are facing problems that are affecting their physical and 
emotional well-being; 

• Be compassionate, gentle, kind and friendly towards counselees; 

• Express sympathy, sincerity and care towards counselees through the appropriate tone of 
voice and body language, including expression   in order to build trust with the counselees; 

• Be willing to support people facing difficulties. 

7. CREATING NETWORKS, AWARENESS-RAISING AND REACHING TARGET GROUPS  

Establish database: Collect data from Youth Unions in the ministries and other 
relevant organizations working in youth matters at the central and sub-national 
levels.   

Face-to-Face advocacy: Conduct field visits to schools, educational institutions, 
communities, ministries, organizations etc. to promote and raise awareness on the 
importance of counseling. 

Media advocacy: Promote and disseminate information through radios, TV, 
magazines, newspapers, advertisement spots on YouTube, Facebook, brochures, 
posters, etc.   

Peer-to-peer advocacy: Advocacy among youth and adolescent counselees and 
other young people including those who are interested in counselling. This is the 
forming of networks from central to local levels.    During the COVID-19 pandemic, 
Youth Union Members aged between 15-17 have organized a discussion on the 
current situation and disseminated the information about LYU counselling 
service  through their dialogues. This group can foster real-life experience sharing 
and information exchange with LYU leadership, LYU members and other youth. 
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8. CHANNELS OF COUNSELLING 

LYU provides two channels of counselling:  

Face-to-Face Counselling  

A counselee may request in-person 

sessions with a counsellor as necessary.  

Telephone and Online Counselling  

Counselling through the use of phone calls, 

voice or text messages. Sessions are conducted 

via telephone calls, WhatsApp, Facebook 

Messenger and Line messenger application.  
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1. MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS) 

The COVID-19 pandemic has forged a perilous environment for the well-being and development of 
children and youth. There are heightened risks of key protection issues such as domestic violence, gender
-based violence (GBV), cyberbullying and online abuse, exploitation, child marriage, child labour, etc. 
When children are exposed to poverty, violence, or disease, they have an increased risk of suffering from 
mental health and psychosocial issues. Counselling services, including but not limited to mental health 
and psychosocial support (MHPSS) for children, youth and adolescents as well as adults, are more 
important than ever.  

Therefore, it is vital for counsellors to understand the importance of MHPSS in order to provide support 
and services to counselees.  

Mental health is a state of mind that a person realizes his/her own abilities, can cope 
with the normal stresses of life, can work productively and fruitfully, and is able to 
contribute to his/her community. (WHO) 

Psychosocial support is a term that can be broken down to different pieces: 

Psycho is about feeling, thoughts, and emotions – the “inner” world of people.  

Social is about the external environment in which the child lives – family, friends, school, 
community, etc. – all about the relationships a child has with others.  

Support is the way in which people are helped to cope with traumas and stress and to 
build resilience or the ability to “bounce back” from adverse conditions or events.  

Psychosocial support refers to actions that provide immediate relief suffering, both 

emotional and physical, improve people’s short-term functioning and reduce long-term 

negative psychological effects.  (Source: IRFC Psychosocial Framework) 

Mental health and psychosocial support (MHPSS) refers to any type of local or 

outside support that aims to protect or promote psychosocial well-being and/or prevent or 

treat mental disordera.  

CHAPTER II 

PROVIDING COUNSELLING 

2. ESSENTIAL COMMUNICATION SKILLS 

1. Communicate with Information and Knowledge – To be able to respond to the needs of counselees, 
counsellors should be equipped with knowledge and information. Having insufficient information will 
not allow counsellors to continue the conversation with counselees and can lead to dissatisfaction of 
counselees.  

2. Communicate with empathy – Knowing how to respond or react appropriately including through 
words and gestures toward feelings of counselees will allow counselees to feel at ease. 
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There are some essential communication skills counsellors should develop to provide effective counselling 
service to counselees which includes: 

• Empathy: trying to understand people’s emotions  

• Respect: respect the person as a human being who have equal right as you. Provide services 

without discrimination of any kind. Place the person at the center of the support system and 

respect decisions the person makes.  

• Genuineness: be real and honest to yourself and counselees. 

• Using the right level of language: Avoid using technical terms and ensure that counselees can 

communicate in your language if not, counsellors need to have an interpreter to assure effective 

communication or refer the case to counsellors who communicate in the same language as 

counselees such as ethnic languages.   

• Politeness: always present yourself as a professional with a good manner. 

• Eye contact (face-to-face counselling): not every culture values eye contact. Do not judge 

people who have no eye contact, but it is important that you have good eye contact when talking 

to a person who needs help.  

• Listening skill: Listen to keywords and try to picture what counselees are saying, their tone of 

voice (anxious, sad, angry, etc.), choice of words. It is important to pay attention to the 

counselees without interruption, don’t laugh and ask questions only when they pause. 

• Non-judgmental: Never judge people from their outlook and treat them the way you want people 

to treat you. 

• Empowering: never use negative words but always give the counselees words of support and 

encouragement and believe in their strength and power to recover. 

• Use non-violent and calm voice: always use a calm voice and avoid threatening words. 

• Respect for confidentiality: keep all information secure and the information should only be 

shared on a need-to-know basis. Obtain consent from counselees before sharing any personal 

information of counselees with others.  

Questioning 

Questioning is one of the verbal communication skills that helps counsellors better understand 
counselees’ issues and provide support and services catering their needs. It advances general 
conversations to a more specific level and clarifies inaccuracies or inconsistencies. 
 
Types of Questions  

There are two common types of questions used in counselling: open questions and closed questions. 
They are used differently depending on what kind of information counsellors look for. When used 
appropriately, both types of questions are helpful for the conversation.  Here are some examples.  
 
Open questions are used when counsellors need long answers or descriptive information. Open 
questions not only encourage counselees to provide information, express thoughts and feelings, but also 
allow them to explore their own feelings and thought processes. Open questions, however, can be 
challenging for some counselees to answer.  

• Example: Being recommended by her friend to take oral contraceptives without consulting a 
doctor, a seventeen-year-old girl is asking for further advice from counsellors.   

As counsellors may need detailed information on why the girl needs to take the contraceptives, 
counsellors may start with simple open questions. For instance, ‘how do you feel today?’, what is 
bothering you?’    This can help create a sense of familiarity and a climate of trust, so counselees 
could feel comfortable sharing their information with counsellors. Moreover, counsellors may 
provide contact detail of specialized services to counselees depending on the topic of counselling. 
In this case, counsellors may provide contact information of Vientiane Youth Center for Health and 
Development for advice on sexual and reproductive health: 1361. 
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Reflecting 
 
Reflecting skills are ways to encourage counselees to continue talking, and let counselees know that 

counsellors are listening. 

• Minimal responses, encouragers, or small prompts. 

• Reflecting could encourage counselees to continue telling their story.  

Examples:  

• One to two-word encouragers such as “I see”, “Yes.”  

• Verbal utterances like “Um Hum”. In cases of face-to-face counselling, nods and gestures 

when speaking. 

• Keyword encouragers like “That’s good”, “Nice work”, “How exciting.”  

• Try to use words counselees are likely to use. Counsellors should let counselees tell their sto-

ries freely. Do not interrupt nor say like “I already know about this.”  

 
Active listening  

 
Paraphrase: A statement of the main idea of what the beneficiary said. It uses some of the beneficiary’s 
words and some of your words. It lets the beneficiary know you heard him or her. For example:  

• “I heard you say you are feeling very happy about your performance at school.” 

• “It sounds like you have many responsibilities this week at home and they are making you feel 
burdened or overwhelmed.” 

 

Reflection: A statement that helps the beneficiary become more aware of their feelings. It may use some 
of the key feeling words used by the beneficiary. For example:  

• “You say you are feeling confused about what to do? Did I hear you correctly?” 

• “You are feeling tired and wonder if things are getting worse with your boyfriend’s behavior. Did I 
hear this right?” 

• “What you are saying is you are feeling like the situation will get better with time. Is that right?” 

 

However, counsellors should be mindful that  
 

• Asking too many questions may confuse or stress out counselees, and 
produce defensiveness or aggressiveness.  

• Asking too few questions can lead to the omission of important details. 

• Although counsellors may begin with generic questions, they should know 
how to advance the conversation and clarify inaccuracies or inconsistencies. 

Closed questions are used when counsellors would like to know specific information and simple 
responses. It can usually be answered with minimal response, such as a short sentence or just one word 
such as “Yes” or “No ”.  Example of closed questions: ‘what’s your name?’, ‘what time do you wake up?’ or 
‘do you talk to your family about this?’ 
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3. COUNSELLING STEPS  

Below are the fundamental steps for telephone and online counselling. They are also applicable to face-to
-face counselling. 
 

1. Greetings 

2. Gather basic information of a counselee including age, gender and provinces (if they consent to)  

3. Seek consent from counselees to take written notes during the conversation 

4. Be attentive especially to undiscovered issues. Counsellors then categorize issues according to 

the counselling topic code (see Chapter IV). Review the previous conversation before giving 

further advice (for a revisiting counselee)  

5. Build trust and good relationships with counselees so that they are willing to open up and express 

their concerns freely 

6. Listen actively to their problems even if the problem is so serious that counsellors think it is 

beyond their capacity and expertise in which they can address 

7. Give counselees time and opportunity to share their stories. Don’t interrupt, cut off, or jump to 

conclusions without giving counselees a chance to speak as counsellors would lose their trust in 

doing so.  

8. Assess the severity of their problems according to the four risk levels  

9. Give advice and provide information related to counselees’ issues 

10. Cheer them up if they feel upset and sad 

11. Compliment them for their courage to think, act and express themselves and their courage to 

face problems. 

12. Thank and encourage them to come back for counselling if they support it. This would make them 

feel motivated to tell their friends about the counselling service. 

Summarization: A concise summing up of the beneficiary’s statements. It is often used after the 
beneficiary tells their story, you are ending the home visit, or you are moving on to the next subject and 
want to summarize and clarify what has been said and understood. For example: 

• ‘So it seems the problems today are conflicts between you and your mother about your future 
job. You have tried a couple of things, but so far these things are not working. You would like 
some help to figure out how to get your mother understanding on your dream. You also want to 
learn how to respond better to your mother when she scolds you. You don’t want to yell at her 
anymore, and instead you want to learn a better way that will encourage and support them in 
stopping yelling at you and understanding your dream. Do you agree this is what has been 
discussed so far? Great. Now let’s look at some things you can do, like effective negotiation 
and communication skills, and things you can encourage your mother to understand your 
situation.’  

 
 
 

Counsellors should: 

Remember: You influence what the beneficiary says through how you communicate and what you 
communicate to the beneficiary. 

Non-verbal communication is always important to observe: Both yours and the beneficiary’s. 

The skills of listening, attending, questioning, focusing, reflecting, active listening, and self-
disclosure are effective basic communication skills. 
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When children, youth and adolescents or adults call or text the helpline numbers, counsellors are 

expected to receive calls or reply to messages and provide counselling. If counsellors are not available, 

they should write a message saying, for example, “Your messages are well received. We will call you back 

shortly.” and ask, “Are you available to talk or would you prefer scheduling an appointment?” This can be 

done through call, text or voice recording. Being responsive will demonstrate that we provide counselee-

oriented services. 

 
4. PRACTICING TO BECOMING A SKILLED COUNSELLOR 

Practice is crucial to an aspired counsellor. A counsellor needs to have good and effective communication 

skills to understand youth and adolescents’ psychology, emotions, and situations. If the counsellor is not 

professional, youth and adolescents could become reluctant to seek counselling services as they do not 

have confidence in it. As a result, young people who need help may bottle up their feelings and struggle to 

find ways to deal with their problems, which could lead to worsening situations. Therefore, it is important 

for counsellors to have the capacity for youth in need.  

Mock counselling sessions with youth volunteers could be a good way to practice. This can be initiated 

through approaching LYU youth and adolescent network at central and local levels. 

• The activity can be named “Mock Counselling through an Online Platform ”, a focal person 

should be appointed from Awareness Raising and Planning Unit, who is responsible for 

planning and arranging timeslots with interested youth and adolescents. There can be four 

participants per week. 

• The focal person will contact interested youth and adolescents and explain to them the 

purpose, content and frequency of the activity. Record their name, phone number and available 

date and time in the planning table. 

 

Example: Record form of Youth and Adolescents to participate in the online conversation. The facilitator 

should be reminded that approval from guardian is needed for the practice only, and for minors only. 

Approval from guardian is not needed for counselling service.   

No. Name Age Phone no. Village District 
Scheduled 

time 

Approval 
from 

guardian 

.... ......... .... ............ .............. ............ .......... ............. 

To commence the activity, 

1. The facilitator should initiate a call with the interested youth and adolescents at the time 

scheduled. The process should follow the fundamental counselling steps including greetings 

and self-introduction (See Chapter II). The structure and sample topics for discussion must be 

prepared, and the duration of the conversation should not exceed 30 minutes. 

2. Participants should be allowed to select topics for discussion based on their interests. 

However, the facilitator may also propose topics related to current events in society or issues 

that concern young people. 

3. If participants have personal problems they wish to talk about, the facilitator should provide 

contact details of the LYU professional counselling service to them.  
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5. CATEGORIZATION OF YOUTH 

Apart from communication skills, categorization of youth can help counsellors understand the 
psychologies and characters of each youth group to better support them according to their situation and 
needs.  It also helps the counsellors to better understand the youths as well as to facilitate data collection 
and analysis.  
 
Youth can be categorized into the following conditions 

Students Aged between 10-14 and 15-18 

This group encompasses students of lower and upper secondary school. Some are 
members of the LYU network. They are in the stage of exploring and trying new things. 
They tend to keep problems to themselves and are not confident to share with others. 
This group prefers using text messages to ask for advice rather than calling in. They like 
cartoons, video clips, games, and are able to create their own group chat and encourage 
others to join in. This group also tends to follow up and sends in questions periodically.  

Migrant Workers Aged between 19-41 (During COVID-19 Pandemic) 

This group emerges and becomes a member of LYU network during the COVID-19 
pandemic. They prefer to call. If they cannot get answers, they tend to not call again. 
They are confident and express their opinions more subjectively. Their questions are 
mainly about financial issues, pressure from quarantine, the pressure of unemployment 
and family issues. 

General youth aged between 13-27 

This group refers to a non-member of LYU network which first emerged in 1996 when 
young people wrote letters to SaoNoumLao Weekly Newspaper (Lao Youth 
Newspaper). Later, they prefer to use mobile applications. They engage in various 
occupations, including students (group 1), workers, and others. Most of them are 
vulnerable and in difficult situations, such as relationship or family problems, violence, 
and addiction. 

The Mock Counselling activity not only provides counsellors the opportunity to practice their skills, but it 

also allows youth and adolescents to gain their confidence and satisfaction in our skills through our 

performance during the activity. This will also create a sense of familiarity and a climate of trust, so 

participants feel comfortable talking about their problems.  

The activity will enable those who are becoming counsellors to gradually practice and learn about the 

characteristics and psychology of youth and adolescents in different age groups. The more the 

counsellors learn, the more they know how to adapt to youth and adolescents and gain their trust. Youth 

and adolescents will then promote the counselling services by words of mouth. Through this self-practice, 

counsellors will become skilled. The more confident counsellors are, the more confidence they have in 

promoting the counselling services to a larger public. 
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Within these 3 groups, the severity of their problems varies and can be divided into 4 risk levels as follows: 

Level 1. Low Risk 

Individuals under this group do not face significant personal problems. They are eager 
to express their opinions on social issues to have discussions and help others.  

Example:   Seng is 17 years old, and she wants to explore scholarship opportunities to 
study in a TVET school. 

Level 4. High Risk (survivors) 

Individuals at high-risk levels are facing problems that severely affect their emotional 
or physical well-being. They need professional and urgent support.  

Example: May had an unwanted sexual relationship with her boyfriend. She wanted to 
refuse and end the relationship but didn’t know how to.  

Level 2. Moderate Risk 

Individuals under this group are in situations where there are potential risks.  

Example: May is 17 years old. She came to study and live with her relatives. Her 
neighbor was interested in her and started to approach her.  

Level 3. Elevated Risk 

Individuals under this group are at medium risk situations prone to an escalation of 
problems, which could adversely affect their emotional and physical well-being.  

Example: May (17) starts a relationship with an adult man (20) in the community. He 
regularly takes her out. This time he took her to a bar, drinking and dancing, which 
was the first time for May. She wanted to refuse but didn’t since they were already in a 
relationship. 
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Example: some problems that counselees face: 

C013 Love and relationship related problems: 

− Love someone who’s already in a relationship  

− One-sided love, secretly love someone 

− Single, want to be in a relationship 

− Social pressure affecting relationship 

− Love of LGBT  

− Relationship between different groups of people (age, economic status, religion) 

− Long distance relationship 

 

 

C010 Sex-related problems: 

− Reproductive health such as menstruation 

− Sexual violence such as rape 

− Unprotected sex (sexually transmitted diseases, unplanned pregnancy) 

− Sexual well-being 

 

 

C014 Others, (mostly related to study): 

− Education path  

− Feeling pressured and overwhelmed with study  

− Lack of opportunity to study  

− Inequality in accessing knowledge/information 

− Conflict with parents 

− Mental health 

 

 

C009 Occupational related problems: 

− Working in different fields than study  

− Unemployment (newly graduates unable to find a job)  

− Conflicts in a workplace  

− Dislike current job 

− Lack of expertise in current work 

− Lack of motivation to work 

− Lack of interpersonal skills, access to information and employment process  

For more information on coding, please see page 22. 
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Counsellors are expected to listen to counselees and guide them to find solutions to their problems with 
accurate and reliable information needed for them to make free and informed choices that affect their 
lives. When counsellors receive calls, they record details of information in an excel sheet (see Chapter IV) 
and offer guidance to counselees. If counselling involves technical knowledge such as sex education, 
health/medical support, laws, etc., it is necessary to assess counsellor’s own expertise and capacity and 
use their discretion to determine whether a referral should be made to specialized or professional services 
and discuss with counselees. Before any referral is made, counsellors must ensure that they seek consent 
from counselees. Counsellors should still perform their best to provide counselling, including to console 
and encourage counselees. Counsellors need to explain to counselees the referral process and services 
to which their case will be referred. This will enable counselees to be aware of, understand and have 
confidence in the referral system.  

Counsellors need to organize a meeting with specialized services providers and provide them with the 
background of cases. However, it may happen that specialized service providers may not be able to take 
the case forward at the time. Counsellors may represent counselees to discuss with specialized service 
providers and revert to counselees with detailed and accurate information for their case, given that 
consent is sought from counselees. 

1. WHY REFERRAL? 

Counselees may face a wide range of complex issues that are beyond the capacity and expertise of 
counsellors to address. However, counsellors are sources of information on services available 
especially those related to youth and adolescents and can help counselees to access those services. 
Counsellors should always be reminded that consent must be sought from counselees prior to any 
referral being made. If counselees feel that support and information provided by counsellors are 
sufficient for them, there is no need for further referral. Although a referral is made, counsellors remain 
responsible for counselees.  

 
2. HOW TO MAKE A REFERRAL AND WHAT TO CONSIDER 

• Best interest principle – when counselees are under the age of 18, counsellors should ensure that 
the best interest principle is always upheld. This is in line with the Article 3 “Best interest of the child” of 
the United Nations Conventions on the Rights of the Child (UNCRC). The principle considers 
children’s wellbeing as well as their views in all decisions affecting their lives given due consideration 
to their maturity. 

CHAPTER III 

MAKING A REFERRAL 

UN CRC Article 3. Best Interests of the Child 

When adults make decisions, they should think about how their 

decisions will affect children. All  adults should do what is best for 

children. Governments should make sure children are protected and 

looked after by their parents, or by other people when this is needed. 

Governments should make sure that people and places responsible for 

looking after children are doing a good job.  
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• Informed consent – before any information is shared or any referral is made, counsellors must 
ensure that they seek consent from counselees. Counselees have the right to limit the information s/he 
wants to share and the people with whom that information will be shared. Counsellors should explain 
each step and plan for further support with counselees 

• Confidentiality – this is what matters when counsellors build trust with counselees. Maintaining 
confidentiality is what counsellors should pay particular attention to. This is because it demonstrates 
how counsellors respect and protect confidentiality and the right to privacy of counselees especially of 
children, youth and adolescents.  

• Respect counselees’ decisions – counsellors should keep in mind to respect the counselees’ 
choices in spite of counsellors’ eagerness to help or even when the choice made is contrary to 
counsellors’ personal opinion.  CRC Article 12 sets out state responsibilities to protect, promote and 
respect the rights of children to participate in decisions that affect them. Taking into account the best 
interests of the child, participation work with children should be ethical, safe and meaningful. 

3. WHERE TO REFER: 

• 1362 LWU for counselees who need advice and support on violence. 

• The LWU Centre for Counseling and Protection of Women and Children 
(at Vientiane Capital and Luang Namtha province) 

• 1361 Vientiane Youth Center for Health and Development (for women) 
who need information and advice on sexual and reproductive health. 

• 137 Vientiane Youth Center for Health and Development (for men) who 
need information and advice on sexual and reproductive health. 

• District/ provincial/ national relevant ministries or agencies (i.e. 
MOLSW, MOES, MOH, MOJ, LWU, etc.) for specialized services such as 
education, health, justice, social protection and social welfare 

• Child Protection Network (village head and MOLSW/LWU volunteers) 

• NGO/CSO networks who can provide safe housing and case management 
support for victims of violence, abuse and trafficking as well as street 
children (i.e. Friends International, Sengsavang, Village Focus International)  

4. SERVICE MAPPING  

A comprehensive service mapping will ensure adequate support to counselees. Provincial LYU may 
consider develop the service mapping tool in order to support LYU helpline staff and volunteers in 
delivering counselling service more effectively. Please note that contact details of focal person for the 
referral varies from province to province. Therefore, it is necessary for each Provincial LYU to develop 
the service mapping tool for their reference.  
 

Suspected case of 
How to refer 

1
st
 referral 2

nd
 referral 

Unplanned pregnancy 

 
Provincial/ District of Health 
  
Focal person: 
  

Vientiane Youth Center for Health 
and Development (for women): 1361 

Gender-Based Violence 
(GBV) 

 
District Police 
Provincial/ District of Health 
  
Focal person:: 
 

LWU hotline 1362 
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5. REFERRAL PATHWAY AND SOP (DIAGRAM) 

When children/ youth and adolescents/ concerned adults call the 
helpline or text the helpline numbers, counsellors are expected to 
receive and respond to the contact by following counselling steps 
(see Chapter II Providing Counselling). 

Greetings Record details in excel sheet 

Counsellors provide counselling to counselees, offer guidance and provide accurate information 

to counselees for them to make free and informed choices.  

• Counsellors discuss with counselees and determine whether referral is needed. 

REFERRAL IS NEEDED:  

Obtain consent from counselees 

for referral    

REFERRAL IS NOT 

NEEDED:  

Record details in the excel 

sheet. 

LWU* 

Shelter 

Violence/ GBV 

Sexual abuse 

MOH* 

Health 

Medical support 

Sexual abuse 

Drug abuse 

MOES 

School reintegration 

Vientiane Youth Center for 

Health and Development 

Sexual & Reproductive health 

MOLSW 

Employment 

Skills development 

Social protection 

OTHERS 

NGOs and CSOs MOJ 

Legal aid 

Follow up with counselees in 

case further support is needed 

Emergency referral* 

Child Protection and 

Assistance Committee 

Follow up and monitoring 

Case closure; no further action 

No further concern 
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CHAPTER IV 

DATA ANALYSIS AND DATA ENTRY 

1. DATA ENTRY  

The coding system was introduced and used when the COVID-19 outbreak first started. When counsellors 
receive calls, they record details of information in an excel sheet using the codes below, which refer to 
different counselling topics. 
 
1.1 Counselling topic code 

No Counselling Topics Code 

1 COVID-19 C001 

2 Sexually transmitted diseases - HIV/AIDs C002 

3 Unprotected Sex C003 

4 Unplanned pregnancy C004 

5 Drugs C005 

6 Menstruation C006 

7 Gender Based Violence C007 

8 Domestic Violence C008 

9 Jobs C009 

10 Sexual and Reproductive Health C010 

11 Rape C011 

12 Other forms of violence C012 

13 Love and relationship C013 

14 Others C014 
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2.2 Sample of Counselling Topics and Guidance (simple) 

No. Age Gender Occupation Province Counselling Topic Guidance Counsellor 

1/ 16 F Student Luang 
Prabang 

Relationship/ friend 
My friend said bad 
things behind my 
back, telling my 
boyfriend that I steal 
people’s stuff. I’m not 
sure whether I 
should be friend with 
this person anymore. 
What should I do to 
let her know that this 
is not right? 

  

Talk to her, don't take 
revenge nor use violence 
to solve problems. You 
can ask a friend to help 
you two resolve the 
conflict. Maybe she 
misunderstands 
something. 

Somkiao 
Kingsada 

2/ 27 M Self-
employed 

Vientiane COVID-19 
I want to know how 
many variants of 
COVID-19 there are. 
There is news on 
social media that 
there are three 
variants, but there 
has been no official 
information. 

  

There has been 
misinformation and fake 
news around COVID-19 
on social media. You can 
stay informed through 
trusted and accredited 
media sources e.g. WHO 
and Facebook page of 
Centre of Information and 
Education for Health 

Somkiao 
Kingsada 

3/ 21 F Employee Vientiane 
Capital 

COVID-19 
I was gathering with 
another two friends 
then official came 
gave warning. 
However, other 
houses were 
gathering with 4-5 
people until late. 
Why didn’t they 
receive warning? 

You did the right thing. 
We don’t need to wait for 
other people to tell us 
what we should do. We 
should always remain 
vigilant. Perhaps the 
official didn’t see the 
other houses like you did. 

Somkiao 
Kingsada 

Collecting disaggregated data helps to expose hidden trends. It can enable the identification of vulnerable 
populations and help establish the scope of the problem, making vulnerable groups more visible. 
 
The data collection form should be filled in every time as soon as possible during and after counselling 
and submitted every month to the focal person of the Counselling Team. The focal person will compile the 
data submitted by counsellors and prepare monthly statistical report at the end of each month. The final 
report will be submitted to the Head of Youth and Adolescent Counselling Team for sharing with relevant 
agencies. 
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3. DATA ANALYSIS  

Data analysis is a core component of counselling. A counsellor must apply their knowledge, 
experiences, and skills to determine the root cause of counselees’ problems. The counsellor may 
compare the monthly data with previous period to identify changes and trends in certain issues 
facing counselees. Data analysis can be divided into quantitative analysis such as the number of 
calls received and qualitative analysis such as counselling topics/ issues. The counsellor needs 
to be able to analyze and summarize the essence of the problems and prioritize the action points 
to address the problems.  
 
 
4. DATA USAGE 

Concrete data analysis can serve as a solid evidence-based advocacy to inform policy 
development to address specific issues facing children and youth. Moreover, the data retrieved 
from the analysis can be useful to educate counsellors; for example, to provide training to 
counsellors on how to respond or provide counselling to certain issues.  
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CHAPTER V 

MEDIA PRODUCTION FOR COUNSELLING SERVICES 

1. NEEDS FOR MEDIA PRODUCTION  

Media is an inseparable part of people’s lives. Young people often consume online media for 
leisure and other purposes such as learning, information searching, communication or 
socialization. The accessibility of media makes it an effective platform for information 
dissemination, counselling services and awareness-raising among the general public and young 
people. Moreover, LYU uses Social and Behavior Change Communication (SBCC) as part of its 
media production to promote change in attitudes, norms, beliefs and behaviors.  
 
1.1 Types of Media 
 
Offline Media 

Offline media includes traditional mediums for information dissemination, such as publications, printed 
materials (brochures, posters), community loudspeakers, radio, and television. The reach of offline media 
is often limited, as the information is consumed only by specific groups of audiences who access such 
channels. However, radio can be one example of how information can reach and benefit specific groups 
quickly as it produces the voice that is made available in ethnic languages. While some offline media can 
be considered interactive such as live shows, it is less interactive than online media. Nowadays, some 
offline media also offers online platforms as well such as a Facebook page of radio programming and 
websites of a newspaper. 
 
Online Media  

Online media refers to the utilization of the Internet for information dissemination. It entails a wide range of 
digital contents such as photos, videos, graphics, texts, etc. The reach of online media is more extensive 
compared to offline media as there is no geographical limitation; it can reach everyone with a smartphone/ 
computer and Internet connection.  
 
1.2 Forms of Media Contents 

a) Images 

Images or photos can be used as promotional 
materials for counselling services. They can be 
photos of real-life events, infographics, or 
illustrations. This form of media can be printed as 
publications or uploaded online as digital content. 
The strength of this format is that it can be easily 
disseminated and forwarded to a wide audience via 
social networking sites such as Messenger, 
WhatsApp, or Facebook.  

Poster on LYU helpline service. 

© LYU 2021 

LYU poster promoting COVID-19 

prevention measures. © LYU 2021 
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1.3 Media Content Production 
 
Media  contents need to be relevant to be effective. Before producing contents, the team can identify 
popular topics and common questions through social listening. Social listening is the process of identifying 
and assessing what is being said about certain issues online. It allows content creators to understand 
what the youth is talking about, what they think, and what they need. The team can then take into 
consideration of the trends and conversations among young people when developing key messages. 
 
 
a) Images 

To produce images, we need photography skills, researching, narrative or caption writing, image/photo 
editing, and layout and design. Image production should be used for disseminating simple messages, 
such as key contact information, the definition of terms, and encouraging service uptake. Depending on 
available resources, this can be done in-house or outsourced to external designers. Some commonly used 
software includes Adobe Photoshop, Adobe Illustrator, Canva, Microsoft PowerPoint.  
 
b) Video Clips  

A high-resolution short video clip using an audio-visual effect is considered one of the most popular forms 
of media content among youth and adolescents. Therefore, the production of video clips needs to have a 
systematic process. Before filming, it is helpful to develop a story board and a script to plan for contents 
and visualize the ideas. The design should be creative and unique from what has already been published. 
Particular attention should be paid to the design of graphics that are able to grab the audience’s attention.  

b) Video Clips or Audio Messages 

Videos/audios of different formats (such as short videos, 

dramas, documentaries, public service announcements) can be 

produced to disseminate information in different channels. 

Video clips and audio messages can be broadcasted through 

both offline and online media and are more effective in 

delivering in-depth and complex messages and capturing the 

audience’s attention. Video/ audio clips can be done in 

episodes with different topics.  

Here is an example of a video clip on Mental Health and 

Parenting / ສຸຂະພາບຈິ ດ ແລະ ການສະໜັບສະໜູນດ້ານຈິ ດໃຈ ພ ໍ່
ແມໍ່  (TV5 Lao) - YouTube  which was produced by UNICEF Lao 
PDR and aired on TV5 Lao and YouTube. 

Short video on child marriage © LYU 2021 

LYU staff promoting helpline service through Lao Youth Radio. 

© LYU 2021 

c) Shows/Programs 

Radio, television or online programme that is either pre-
recorded or live. These shows can be in an open discussion or 
consultation format where the audience can call in to consult 
with the host.  

https://www.youtube.com/watch?v=Ga3NcbGve_w&list=PLURnZih-6HI62Th1ssGW5TCwMjgbtj28O&index=5
https://www.youtube.com/watch?v=Ga3NcbGve_w&list=PLURnZih-6HI62Th1ssGW5TCwMjgbtj28O&index=5
https://www.youtube.com/watch?v=Ga3NcbGve_w&list=PLURnZih-6HI62Th1ssGW5TCwMjgbtj28O&index=5
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A common team for video production includes a scriptwriter, 
director, cameraperson, and video editor. Usually used for 
longer messages, the production of video clips is generally 
more time-consuming; with the exception of one-shot short 
videos (less than 1 minute) for simple speech and message. 
Mobile phones can be used for filming videos. Some commonly 
used editing software includes Adobe Premier, Adobe After 
Effects, Sony Vegas, Final Cut Pro, iMovie (for MacBook). 
Some mobile applications also enable simple editing. 
 
 
c) Public Service Announcement Production 

Public Service Announcement (PSA) refers to short messages disseminated through radio, TV, community 
loudspeakers, etc. to raise awareness among the public on certain issues. During the COVID-19 pandemic 
when there is a restricted mobility of frontline workers leading to service disruption, PSA has been widely 
used to reach larger public, especially those in non-urban settings. 

Key process for the development of PSA includes: 

• Key messages development: Prepare the outline and create a list of messages we want to 
convey and make sure to keep messages simple and concise  

• Recording: Once the script/ key messages are ready, staff will prepare for the recording using 
professional recording equipment. Editing software may be used if needed.  

• Training workshop: Training may be organized to help staff better understand the 
dissemination of information and how PSA will be disseminated. 

• Dissemination: Information can be disseminated through different channels such as radio, TV 
and community loudspeakers to ensure that messages are shared with those without access to 
media and people living in hard-to-reach areas.  

 

d) Shows and Programmes 

There are two common formats for shows/programmes about counselling: 

i. Live consultation programme: there are 1 or 2 persons (both are moderators or one moderator and 
one expert) running an interactive consultation program for the audiences to call in. This program is 
streamed live on radio and television. In case where there is only one host, the host must have 
extensive knowledge and is able to make decision and find solutions for the people who call in.    

ii. Pre-recorded consultation programme: there are 2 hosts in this format (both are moderators or one 
moderator and one expert) running the program by taking questions from audiences to answer the 
questions or to discuss in the program. This type of program is suitable for pre-recording.  

 Use visuals and colors to capture attention 

 Use photos that resonate with the audience  

 Employ basic graphic design rules  

 Keep the message simple and direct 

 Incorporate popular elements into media production 

 Have technical capacity in media production (filming, editing…)  

 Ensure the content is suitable for the channel, for example short video clips for 

social media, phone-in shows for radio, long videos for YouTube. 

 Avoid writing lengthy texts for digital contents  

Sample of storyboard © LYU 2021 

Tips on creating interesting content 
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1.4 Dissemination, Monitoring and Follow-up 
 
After developing media contents, the team shall determine the most suitable dissemination channels 

based on the target audience. In additional to dissemination via existing LYU networks, radio and social 

media channels, the team can collaborate with other government counterparts to enhance the reach of the 

contents. For example, Images can be printed in hardcopies and delivered to target villages, while audio 

and video messages can be stored in USBs for further distribution in local levels. 

Monitoring the effectiveness and reach of media contents is crucial in ensuring the best use of resources. 

The following lists out possible monitoring methods: 

 
• Data collection – Record the number of beneficiaries reached through different media forms 

and dissemination channels. 

• Focus group discussion (FGD) – Hold FGD sessions with target audience to gather feedback 
for improvement. This can be done in-person, or via phone calls/ video calls. 

• Documentation – Document in details the lessons learnt and challenges based on the data 
and feedback gathered, and use the documentation to inform future media content production 
and dissemination. 
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CHAPTER VI 

HELPLINE COUNSELLING COMMITTEE  

1. Steering Committee  

• Deputy Secretary of Executive Committee, Lao’s People Revolutionary Youth Union 

• Mr. Somkiao Kingsada, Director General, Department of International Relation and 
Cooperation  

The Steering Committee shall: 

− Maintain oversight of the implementation of LYU counselling service; 

− Provide leadership and guidance on overall coordination and activities related to LYU counselling 
service. 

 

2. Operation Committee of LYU  

• Mr. Somkiao Kingsada, Director General, Department of International Relation and 
Cooperation  

• Ms. Sikhayphet Sengmany, Deputy Permanent Secretary 

• Helpline Committee (Counsellor Team, Youth Volunteers of LYU) 

The Operation Committee shall: 

− Provide training and technical support on helpline counselling to the LYU Counselling Team; 

− Support and monitor the implementation of the LYU Manual on Youth and Adolescents Counselling for 
LYU Helpline Volunteers; 

− Identify gaps and challenges of helpline counselling based on data collection and concrete analysis; 

− Convene a meeting with the LYU Counselling Team on a monthly basis. 

 

3. Provincial Committee  

• Deputy Secretary of Executive Committee, Provincial Youth Union 

• Hotline Youth Union Committee 

The Provincial Committee shall: 

− Contribute to the development of national policies related to helpline counselling  

− Make periodic reports on challenges facing children and youth at provincial level and provide 
recommendations based on the data collection and analysis and share with the Operation Committee 

Frequency of meeting: The Committees shall meet on a monthly basis 

 

4. Partners  

• UNFPA 

• UNICEF 

• UNDP 

• Counselling and Protection 
Centre for Women and 

Children, LWU  

• Women and Youth Health and 
Development Centre 
(Vientiane Capital Youth 
Union) 

• Ministry of Health 

• Ministry of Education and 
Sports  

• Civil Society Organizations  
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Recommended Reading: 
 
Mental Health and Psychosocial Wellbeing Booklet for Parents During Emergencies | UNICEF Lao 
People's Democratic Republic 
 
Mental Health and Psychosocial Wellbeing Booklet for Children and Adolescents During Emergencies | 
UNICEF Lao People's Democratic Republic 
 

https://www.unicef.org/laos/reports/mental-health-and-psychosocial-wellbeing-booklet-parents-during-emergencies
https://www.unicef.org/laos/reports/mental-health-and-psychosocial-wellbeing-booklet-parents-during-emergencies
https://www.unicef.org/laos/reports/mental-health-and-psychosocial-wellbeing-booklet-children-and-adolescents-emergencies
https://www.unicef.org/laos/reports/mental-health-and-psychosocial-wellbeing-booklet-children-and-adolescents-emergencies
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ANNEX 

Samples of posters printed and distributed to promote LYU helpline service (to obtain high-resolution copies 

for printing, please contact: LYU  - Ms. Sikhayphet Sengmany, Deputy Permanent Secretary. The materials 

were developed by LYU with support from partners such as UNICEF, UNFPA and UNDP. The samples were 

provided by LYU. 
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Samples of flyers in a business card format printed and distributed to promote LYU helpline service. The 

materials were developed by LYU with support from partners such as UNICEF, UNFPA and UNDP. The 

samples were provided by LYU. 

ANNEX 
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For more information, please contact: 

LYU Youth and Adolescent Counselling Team  

Tel: +856 21 416 627 

Address: P.O.Box 736, Phonthan Road, Vientiane Capital, Lao PDR 


